YBaxxaeMplil IIOCETUTE]Ib,

0CTaBasCh Ha caiiTax, pa3MeIICHHBIX 10 BeO-aapecam: https://troika-cond.ru/; www.troikaspb.ru
(manee — CaiiT), mpuHaAIEKAIIKMX 00IIECTBY C OTPAHMYEHHONW OTBETCTBEHHOCTHIO «Pectopan
«Tpoiika» (OO0 «Pectopan «Tpoiika»), OI'PH 1027809210868, MHH 7825419807, a.m.H.:
191180, r. Cankr-IlerepOypr, 3aropoauslii np., . 27/21, nurep A, Hex. oM. 2-H, mom. Ne 70, u
ocrasiisig Ha Caiite mo0Oble Bamm nanHbie (KOTOpblEe OTHECEHBI K KATETOPUM MIEPCOHAIBHBIX B
cooTBeTcTBUU ¢ D3 «O nepcoHabHBIX AaHHBIX» OT 27.07.2006r. Nel152-@3), myrem
3aroJIHEHUS 1oJIeH JII0ObIX popM Ha cTpaHuiax Caitta (MpocTaBieHHEM OTMETOK B YeK-00Kcax
u T.1.), Bel aBTOMaTHuecku nmprodperaeTe cratyc nosib3oBaTens CaiiTta U corianaerech co
BCEMHU 0e3 UCKIIIOUEHHUs YCIOBUSAMU NoJb30BaHus CaiitoMm, a Takke ¢ yciaoBusimu «Ilonutukoitl B
OTHOIIEHUH 00pabOTKU NEPCOHANIbHBIX JaHHBIX» (Hanee- [lonutuka KOHQUIECHIIMAIBHOCTH U
JHorosopa-odeptet OO0 «Pectopan «Tpoiika», pasmeniéHusiMu Ha cTpanuiie Caita
«Uudopmanus 115 noTpeOuTeneld 1 KOHTPAreHToB» U «J{oKyMeHThbI».

B cBs3u ¢ uem, myTéM akTHBAIMK YeK-00Kca, pAOM € TEKCTOM «S] cornaceH Ha 00paboTKy
MepCOHANBHBIX TaHHBIX», Bbl maéte cBoé cormacue OO0 «Pectopan «Tpoiika» Ha 00pabOTKy
CBOUX MNCPCOHAIBHBIX JaHHBIX.

Cornacue nonb3oBaTena cauta Ha 06pa60ﬂ<y NnepCcoHa/IbHbIX AAaHHbIX

S, cyOBeKT mepCOHANBHBIX JaHHBIX, UMEHyeMblld (manee — Ilosp3oBarens), BO Bpems
HCIOJB30BaHUs MHOI0 BeO-caiitoB https://troika-cond.ru/; www.troikaspb.ru (mamee - Caiir),
cBOOOJHO, CBOEH BOJIEH U B CBOEM MHTEpECE, BEIPAXalo MOJHOE, 0€30rOBOPOYHOE U OJTHO3HAYHOE
cornacue (manee - Cornacue) Ha 00pabOTKy MOMX TIEPCOHANBHBIX AaHHBIX (nmanee - [1/]), B Tom
yKciae, C HCIONIb30BaHHEM HWHTEpHET-cepBHCOB SIHmekc. Merpuka, (aiimax-cookie, Ha
CIIEYIOIIUX YCIOBHSIX:

1. Cornacue BbIJAaHO OOIIECTBY C OrpaHUYCHHOW OTBETCTBEHHOCTHIO «Pectopan «Tpoiika»
(OO0 «Pecropan «Tpoiika»), OI'PH 1027809210868, MHH 7825419807, a.m.u.: 191180, .
Cankr-IletepOypr, 3aropoansiii mp., 1. 27/21, mutep A, Hex. mom. 2-H, mom. Ne 70 (mayee —
Omnepatop).

Cornacue sBisieTcss KOHKPETHBIM, THGOPMUPOBAHHBIM U CO3HATEIBLHBIM.

2. 51 cornmamatock ¢ Tem, 4yro (akt perucrpaunu Ha Caiite n/win odopmiieHue 3aka3a Ha
ToBapel/ycinyru Oneparopa siBIsieTcs B COOTBETCTBUM ¢ 1.1 ¢T.9 3akoHa noctatodHoil Gopmoii
coriacus Ha o6paboTky moux I1/1.

Cormnacue BBIJAHO:

2.1. Ha oGpabotky cnenyrouiux kareropuit I1/1;

2.1.1.JlaHHbIX, KOTOpble OyIyT BHECEHbl MHOW B cIenualbHble (OpPMBI I 3aKasza
TOBapOB/YCIYT, paclojoKeHHble Ha cTpaHuiax Caiita, MmyTeM 3aloJIHEHUS COOTBETCTBYIOLIUX
TEKCTOBBIX IMOJIEH W/MIN MPUKPEIUICHHbIX K (GopMaM (aitnoB, a UMEHHO: MOM (paMUIIHIO, UMH,
OTYECTBO, Tele()OH, OSJIEKTPOHHAs TII0YTa, [ara/BpeMs/yCIOBHs 3aKasa, JaTa/Bpems/ampec
JIOCTaBKH, MEPEeYEeHb/KOJINYECTBO/CTOUMOCTDh 3aKa3aHHOTO TOBApa/yCIyr/JI0CTaBKH, PEKBU3HTHI
0aHKOBCKUX KapT.

2.1.2.luble naHHBIE, KOTOPBIE s MPEJOCTABIIO IO COOCTBEHHOMY YCMOTPEHHIO, B T.4., HO HE
UCKJTIOUUTENBHO: JaTa POXKACHUS, MECSI] POXKJICHUS, TOJl POXKACHUS M MECTO POXKAEHUS, MOJ,


https://troika-cond.ru/
https://troika-cond.ru/

aZjpec MecTa JKUTENIbCTBA, aJpeC pETUCTpalMM, TIOYTOBBIA ajpec, oOpa3zoBaHuE/pox
JeATeIbHOCTH/TIpodeccHs.

2.1.3. lpyras cooOmeHHas MHOW wuH(OpMaIMsi, HAa OCHOBAaHHUM KOTOPOH BO3MOXKHA
uaentTudukanys cyobrekra [1/1: cBenenns 06 akkayHTaxX B COLMANBHBIX CETAX, (hoTOrpadum.

2.1.4.]lanHble, KOTOpble ABTOMATHYECKH NIEpEAalOTCs B Mpollecce IMPOCMOTpa M TpHU
nocemenun crpanun] Caiita (cookie-(aiinel), a HWMEHHO: JAaHHBIE O TIOJH30BATEIBCKOM
yCTpoiicTBE (Cpeau KOTOPBIX pa3pelleHus, BEpCUsl U Apyrue arpuOyThl, XapaKTEpU3YIOLIue
I10JIb30BATEIBCKOE YCTPOMCTBO); MOJIb30BATENbCKUE KIMKHU, POCMOTPHI CTPaHMII, 3all0JIHEHUS
I0JIEH, MOKa3bl U MPOCMOTPbI OAHHEPOB U BUJICO; JIAHHBIE XapaKTEPU3YIOIIME ayIUTOPHBIE
CeTMEHTHI; TapaMeTpbl CECCHU; JaHHbIE O BpeMeHH mocemeHus Caita; HICHTU(DUKATOP
MOJIb30BaTeNsl, XpaHUMbIe B COOKie; maTa m Bpems JOCTyma, aJpec MOCEIIaeMOil CTpaHHMIIBL,
MCTOYHUK BX0Ja, pedepep (aapec npeapliyiiell cTpaHuilbl), *H(GOpMalus 0 NOBEAEHNH (BKIIOYas
KOJIMYECTBO ¥ HAUMEHOBAHNUE IPOCMOTPEHHBIX CTPAHULL), TPOYNE TEXHUUECKUE JaHHbIE (JaHHbIE
0 TEXHUYECKHX CcpeacTBax (B TOM uyHciae, MOOWIBHBIX YCTPOHCTBaX) M crocobax
TEXHOJIOTHYECKOTO B3auMOJeHCTBUA ¢ CaiiToM M ero cepBucamu (B T.4. BUJl ONEPAITHOHHON
cuctemsl [lonp3oBarens, Tun Opaysepa, reorpaduieckoe MoJIoKeHNe, JaHHbIe O TpoBaiijepe 1
uHoe), 00 aktuBHOCTH [lonb3oBarens npu ucnosib3zoBanuu Caiita, 00 HHPpopmauu 06 ommoKax,
BbIjaBaeMbIx Ilosib30Barento, 0 ckadyaHHBIX (aiilaX, MHCTpYMEHTaX, a TaKKe HHbIE JTaHHBIE,
MoJlydyaeMble ycTaHOBJIeHHbIMU HactosiumM Cornacuem crnocobamu; - [P anpec u cratuctuka o
IP-anpecax, monap3oBaTeNbCcKHe JaHHBIE (CBEACHUS O MECTOTIONOKEHUH, TUIl U Bepcusa OC, tun u
Bepcus bpaysepa, TUIT yCTpOKCTBA U pa3pelieHre ero KpaHa; UCTOYHUK, OTKY/1a TPUIIET Ha CAUT
[Tonp30Barenp; ¢ KaKOTO calTa WM MO Kakoi pekiame; s13bik OC u bpaysep; kakue CTpaHWIbI
OTKPBIBACT M HAa KakWe KHOMKW HaxumaeT [lonk3oBarens; ip-ampec, HHPOPMAIIUIO TOUCKOBOTO
WIH PEKJIAMHOT'O 3aIIpOCa, JAHHBIE O COBEPIIEHHBIX MOKYIIKaX.

2.2. Ha ucnonb3oBanue (haisioB «cookiey C 1eabi0 MepCOHATN3alUNA CEPBUCOB M TTOBBIIICHHS
yno0cTBa nmoas3oBanus Caiitom.

2.3. Ha npenocraBinenue mHe OmneparopoM ¢ ucnoJib3oBanus moux [1J] mndopmanmu mno
MOEMY 3aKa3y B yCTHO, TUCbMEHHOM UJIU AJIEKTPOHHOH (hopme, B TOM UKcie Ha OTIIPaBKY Ha MOM
TeneoH U apec IEKTPOHHOM MOYTHI COOOIIEHHI O cTaTyce MOEro 3akasa.

2.4.Ha otnpaBky Ha MoOW TeneoH W aapec OJICKTPOHHOW TOYTHI CcOoOOmeHun (c
ucrnoab3oBanueM moux I1J]), comepkammx mHOpMAaIO 0 HOBOCTAX M akiusax OOmiecTBa, B
cooTBeTCTBUU C II. 1. cT. 18 denepanbHOro 3akona Poccuiickoit ®eneparuu ot 13.03.2006r. No38-
®3 «O pexmame». O BO3MOXXHOCTH M TIOPSJKE COBEPIICHUS OTKa3a OT OTIPABKH TaKHUX
cooOmienni OnepaTopomM 03HAKOMJIEH.

2.5. [lepenaya u mopyuyenue oopadorku I1/1:

2.5.1. O6paboTka ocymiecTBisiercs OnepaTopom, a Takke TPETHbUMH JUIaMHU (B TOM YHUCIIE,
napTHepamu/koHTpareHTaM OO1ecTBa), KOTOophle MpuBieueHsl OmnepaTopoM K 00paboTKe, Hin
KOTOPBIM TepeaHbl TIEPCOHATbHBIC JaHHble (WM MPEIOCTaBJICH JOCTYI K HHM) B YKa3aHHBIX
IEJIIX B COOTBETCTBUU C 3aKOHOAATENBCTBOM. [10ATBEPIKIat0, YTO YBEIOMIIEH O TOM, YTO MOTY
3anpocuTh y Onepatopa akTyalbHYI0 HHPOPMAIIHIO O TAKUX TPEThUX JIMIIAX.

3. Caiit (Onepatop)mosxeT oO6padaTsiBaTh MoH I1/] B ciaenyronux mensx:
— mpenocraBieHus jpoctyna k CaiiTy, ero cojaepkaHuio, K (PyHKIHMOHay cepBHCA, IS
anMuHucTpupoBanus Caiita;
— WAeHTHU(HUKAIMK IpU peructpaunu Ha Caiite W/niam npu ucnonb3oBanun Caita;



— TpPEIOoCTaBJIEHUS  yCIyr M cepBHCOB, JocTynmHbix Ha  Caiite, 00paboTKH
3aKa30B/3alpOCOB/3asBOK, IMpeNoCTaBieHUus OS(PGEKTUBHOW KIMEHTCKOH M TEXHHYECKOU
MOJIICP>KKH ITPU BOZHUKHOBEHUH MPOOJIEM, CBSA3aHHBIX C UCHOJIb30BaHueM Caiira;

— YCTaHOBJEHHMsS OOpaTHOM CBA3M, BKIIOYAas HaNpaBiCHHUE YBEAOMJICHHH U 3alpocoB,
yilydleHus kauectBa pabotsl CaliTa U ero cepBUCOB, y100CTBa UX UCIIOJIb30BAaHUS U pa3pabOTKu
HOBBIX CEPBHUCOB U YCIIYT;

— TOATBEPXJAEHUS MOJHOTHI TpeaocTaBIeHHbIX [1/];

— 3aKJIIOYEHUS W UCIHOJHEHHUS TpakJaHCKO-NPAaBOBBIX JOrOBOpoB Mexay OmepaTopoMm H
[Tonp3oBareneM, 3akiOU€HHBIX MmyTeM mnpucoenuuenust llomp3zoBarens k JloroBopy-odepra,
pa3memenHoMy Ha Caiite, ocylecTBICHHS B3anMopacueToB, nHpopmuposanue [lomp3oBarens o
cTaTyce CJAETaHHOTo 3aKa3a, B JIIOOBIX JAPYrUX MLENsAX, NPSIMO WM KOCBEHHO CBSI3aHHBIX C
npucoequHeHreM K Jlorosopy-odepra;

— Hanpasienus [lonbp3oBaTento MpeIoKEHUN/yBEIOMICHUA, pPEeKIaMHOW HHpOpMaluu, a
TaK)K€ CBEJACHHH O HOBOCTSAX M MPEMJIOKEHHUSAX, O TEKYIIHUX aKIHUAX Ha TOBapbl/yCIyIH,
peannzyemple OmeparopoM, MpPOBEIEHUS ONPOCOB, CTAaTHCTHUUYECKUX W MapKETHHIOBBIX
(pexaMHBIX) MEpONPUATHI/HCCIIeI0OBaHUHM, 00paOOTKH MOIy4eHHON HH(pOpPMaIMK, B TOM YUCIE
C BO3MOXKHOCTbIO KOMMEpPYECKOTO  HCIOJIb30BaHUS  PE3yJIbTaTOB  JIAaHHBIX  OIPOCOB,
HCCIEIOBAaHNH;

— myOJIMKaIMu OT3bIBa, OcTaBieHHOTO [lomb3oBarenem (kak mokymnartenem) Ha CaiiTe, a Takxke
nepeiauy TEeKCTa OT3bIBa HA CTOPOHHUE PECYPCHI B PEKIIAMHBIX LIENAX, MoaydeHust OnepaTopom
ot Ilonp3oBatens mpenioxeHui, THPOPMAITMOHHON U peKIaMHON pacChUIKU JJISl TPOJIBUKEHUS
Ha peIHKE TOBapoB/yciyr Oneparopa;

— MWCHOJIHEHHs JIOTOBOPOB, 3aKIIOYEHHBIX OmneparopoM ¢ TPEeTbUMHM JIMLIAMH UL
oOcmyxuBaHus (aIMUHUCTPUPOBAHUS) W/WIM TpoaBwkeHUs1 Caiita, UCIIOJHEHHUS! JOTOBOPOB —
nopydeHuit oneparopoB I1J[, mo kotopeim I1J] oOpabaTbiBatOTCs B MHTEpECcaxX TPEThUX JIUI] —
onepatopos I1/1;

— obecrieyeHus COOIIOIEHUS] 3aKOHOB M MHBIX HOPMaTUBHBIX ITPABOBBIX akTOB B obmacTu [1/].

4. Cornacue BblmaHo Ha o0paGotky IIJ[ cmemanHbIM (aBTOMATHU3UPOBAHHBIM U
HEAaBTOMATU3UPOBAHHBIM) CIIOCOOOM, C COOJIIOJICHUEM Mep, 00eCleYUBAIONINX HUX 3alIUTy OT
HECaHKIMOHUPOBaHHOTO JocTymna. B mpouecce o0padoTku [1/] OnepaTtop BrpaBe OCyIIECTBIATS:
cbop, 3anuCh, CUCTEMAaTU3alINI0, HAKOIIJICHHE, XpaHEeHue, yTouHeHne (0OHOBJIeHNE, U3MEHEHNE),
W3BJICYEHHUE, MHCIIOJIb30BaHUE, TMepelady, paclpocTpaHeHHe, MpPeloCTaBlIeHue JOCTYyIa,
obe3nuunBaHue, OloKkupoBaHue, yaanenue, yauutoxxkenue [1/] Ilons3oBarens, B fokyMeHTapHON
U DIIEKTPOHHOU opMe.

OO6paboTka (Ha OyMaXXHBIX HOCUTENSX, B HH(MopManMOHHBIX cuctemax IIJ[ u ©Oe3
WCIIOJIb30BAHUSl CPEACTB aBTOMATH3allUM, a TakkKe cMelaHHbiM crnocobom) IIJ] momkna
OCYILIECTBIISITHCSL B COOTBETCTBUU ¢ TpeboBanusimu DenepanbHoro 3akoHa ot 27.07.2006r. Ne
152-®3 «O nepcoHanbHbIX JaHHBIX», «[lonuTHKM 0OpaOOTKH B OTHOIIEHWU MEPCOHAIBHBIX
naHHbeIX» OO0 «Pectopan «Tpoiikay.

5. Hactosammum, A:

5.1. [oarBeprkato, YTO:

— osHakoMuics ¢ «llonuTUKOW B OTHOIIEHWH OOpPaOOTKU TMEpPCOHATBHBIX JAHHBIXY,
Horoopom-odepra OO0 «Pecropan «Tpoiikay;

— COTJIaCeH Ha MCIOJIb30BaHKHe Ha BeO-caiiTax mporpaMMHBIX CPEJCTB MHTEPHET-CTaTUCTUKU
(B Tom uucne ¢aitnoB «Cookies» - B TOM ciy4ae, €ClId ATO Pa3pelieH0 B HACTPOHKaX MOEro
Opay3epa), MO3BOJISIOMINX COOMpaTh U 00pabaThIBaTh 00E3MUYCHHBIC JAHHBIE O TOCETUTENSNX
caiiTa, mpocMaTpUBaeMbIX CTpaHHIIAX, BUJIAaX M BepcHsIX Opay3epa U OMEparMOHHON CHUCTEMBI,



reorpauu MOCETUTENEH caiiTa. YKazaHHbIC JaHHBIE 00pabaTBHIBAIOTCS B LENAX MPOABIKCHHS
TOBapoB U yciyr OnepaTtopa (IOBBILLIEHUS KAUECTBA CANTa).

— BCE yKa3aHHbIe MHOU B (JOpMax perucrpaunu Ha crpanunax Caiita naHHbIE TPUHAIICKAT
JIMYHO MHE, COOTBETCTBYIOT JEHCTBUTEIBHOCTH, HE UCKAXKEHBI;

— BHHMMATEJIbHO, B IIOJHOM o0ObeMme, npouuTan Hacrosuee Coriacue U O3HAKOMIIEH C
ycinosusimu 00padbotku moux I1/1. Tekctr Cormnacus u ycinoBust o0padotku 1] MHE TOHSATHBI U 5 C
HUMHU COIJIACEH;

— O3HAKOMIJIEH M COTrJIaceH ¢ TeM, yTo nepenada I1/1 Ilonp3oBarens MOKeT OCYHIECTBIATHCA
OmnepatopoMm B oO0beMe, HeoOxoauMoM st TiosrydeHus: [lonmp3oBarenem noctymna k Cailty, ero
COJIEP’KaHHUIO U €r0 CEPBHCAM, TPETHUM JIMLAM, B CIIy4asiX, KOTJa IPEeI0CTaBIEHNE TAKUX TAHHBIX
SBIIIETCS 003aTENIbHBIM B COOTBETCTBUU C (e/iepalIbHbIM 3aKOHOM;

— coryaceH Ha npenocrasienue Caiitom moux I1/] Tpetbeil cTopone, B TOM 4ucCIe, B Cllyyae
MOpyUYEHUs €l OKa3aHHsl MHE YCIYT 10 TPakJIaHCKO-TIPaBOBOMY JIOTOBOPY, a TaKXKe COTJIAcEeH ¢
tem, uro IIJ] mepemaroTcsi TpeThel CTOpPOHE OKa3bIBaKOIIEM/BRINIONHOMEM Oneparopy
yCIyTu/paboThl, CBSI3aHHBIE C aIMUHUCTPHUPOBAHNUEM U MpoaBrkeHneM Caiita;

— MpoUH(OPMHPOBAH O BO3MOXKHOCTH OT3bIBa Cornacuss Ha OCHOBAHUU TIOJIOKEHUUN
®enepanpHoro 3akoHa oT 27.07.2006 Ne 152-P3 «O nepcoHanbHBIX JAHHBIX» MYTEM JIMYHOTO
oOpallleHHsT WM HalpaBieHHUs] NMUCBMEHHOro oOpamieHuss B cBOOOAHOM (opme 3aka3HbIM
MMCBMOM C YyBeJOMJIEHHEM O BpyueHuu B azapec Omeparopa: 191180, r. Cankr-IlerepOypr,
3aropoaHbli Tip., 1. 27/21, nutep A, Hex. oM. 2-H, mom. Ne 70.

6. Cormacue, B T.4. Ha mepemadyy moux I1J] TpeTheit cTopoHe, B COOTBETCTBHM C II.2.5.
Cornacusi, BCTynaeT B CHJIy C MOMEHTa Moero nepexojaa Ha CalT (W/uim ero mperocCTaBlICHUS
OmnepaTopy), U ACUCTBYET A0 JTHS €ro OT3hIBa B MHChbMEHHOU ¢opme. Coriacue MOXET OBITH
O0TO3BaHO B JI000e BpeMsa myreM mnojauu Omepartopy 3asBICHUS B TOPSAAKE, YKa3aHHOM B
Cornacun.

6.1. B cnyuae ot3wmiBa Cornacust Ha 00paboTky IIJ] Omeparop 00si3yeTcsi MpeKpaTuTh X
00paboTKy WM OO0eCHednTh TNpPEKpameHus Takodl o0pabotku (ecnmu oOpaboTtka I1]]
OCYILIECTBIISIETCS APYTUM JIMILIOM, JEHCTBYIOIIUM IO mopydyeHuto OnepaTopa) U, B ClIydae eciu
coxpanenue IIJ[ Gonee He TpeOyercs mnsa 1nenei obOpabotku I1[], yamuroxuts I1J] wmum
obecreunTh MX YHHUTOXeHHE (ecaum oOpaboTtka I[IJ] ocymecTBisieTcs IpyruM JIMIIOM,
JeMCTBYIONIUM IO nopydyeHuto Oneparopa) B CpOK, HE IPEBIIAIOIINN TPUALATH pabouux AHEH
c Jgarel mocTtymiieHuss oT3bBa. [lpu 3ToM OmepaTop BhpaBe MNPOJOIKUTH 00pabOTKyY
MePCOHAIBHBIX JAaHHBIX MPU HATUYUH UHOTO 3aKOHHOTO OCHOBAHMUSL.

7. Cornacue [Tonp3oBarens CaiiTa mpu3HAECTCS UCIIOIHEHHBIM B TIPOCTOM MUCBMEHHOU (hopMe.
Jlatoii u BpemeHeM (hopMUPOBaHUS, IOATBEPKIACHUS U npeaocTaBieHus Coriacus, Ipolry
CUUTATh MOMEHT MapKUPOBKH COOTBETCTBYIOIIETO IMOJI YeK- OOKCOB 3Hakom V, W/Wiu HaxKaTus
Ha cootBercTByomIel kHomku «OTIIPABUTDL» B dopme, rae mpousBogutcs coop 11, u/umu
Ha)KaTUs Ha KHOIKY «3aka3aTh» B (hopMax 3aka3za, u/win Haxatue Ha kHonky «[IPUHATby, na
moboii ctpanuiie Caiita (B ToM yucie, B 0aHHepe o coope cookie-(aitnos).



